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Research on the Framework and Approaches of Internal Quality
Assurance in Higher Education Institute in the Context of the

New Round of Undergraduate Teaching Audit
HAO Li FENG Xiaoyun ZHU Zhiwu ZHANG Changling
(Southwest Jiaotong University, Chengdu 611756)

Abstract: The new round of undergraduate teaching audit not only respects the diversified development needs
of universities, but also emphasizes the responsibility of quality construction and ability of continuous quality
improvement. Starting from the three issues of whether the quality assurance(QA) can improve the quality, what are
the differences between the views on QA from administrators and teachers, and how to connect the internal and
external QA, this paper points out that the starting point of internal quality assurance should be transformative
learning. Further, we propose the general framework of internal QA that can support the quality development
effectively. Eventually, the basic guidelines and implementation approaches of the proposed internal QA framework
are presented.

Key words: internal quality assurance; quality management; quality culture; quality work; quality competence
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